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Will you be replacing a central air
unit? Think Air Source Heat Pump

A smarter solution is available for members seeking a
way to more efficiently heat and cool their home yearround: air source heat pumps (ASHPs).

Able to deliver hyper-efficient home heating and air
conditioning, ASHPs help members realize savings
in energy consumption as well as cost. According to
the U.S. Department of Energy, an ASHP can reduce
energy use associated with home heating and cooling
by up to 72 percent. Since heating and cooling account for more than half the total energy consumed in
a typical household, members can realize tremendous
savings by making the switch.
While earlier generations of ASHPs were primarily
used in the southern part of the U.S., new generation
ASHPs can be used in nearly all parts of the country.
They are an especially viable option for Midwestern
homes during the spring and autumn months when
outdoor temperatures are milder.
How it works
ASHPs use the same technologies that are found in
refrigerators and air conditioners, and deliver cooling
and heating by moving heat to and from the outdoor air.
During the summer when cooling your home, the ASHP
works just like a central air conditioner, moving heat
from inside your home and transferring it outside. An
ASHP has the ability to reverse this process for heating:
the ASHP harvests heat from outside air – some systems
can provide heating in temperatures below 0 degrees
Fahrenheit – and transfers it into your home. The result
is that homeowners are able to run their furnaces less and
get extremely efficient heating from their ASHP.
Both of these options can be controlled from a thermostat while the home heating function is also able to
work in tandem with conventional gas furnaces. The
product will automatically select the most ideal balance between the two sources to maintain the most ef-

ficient heating combination based on a homeowner’s
desired indoor temperature.
ASHPs contain two sets of coils, a compressor and a fan
that circulates cooled or warmed air. The key to its ability
to heat or cool is a special reversing valve that changes the
refrigerant flow’s direction, allowing the unit to seamlessly
switch between air conditioning and heating.
Benefits to members
Members can realize savings of up to 30 percent on
home cooling expenses by installing an ASHP instead
of other conventional air conditioning units. And by
moving heat, the ASHP is able to transfer a greater
amount of energy than it consumes, which means
that an ASHP can have effective heating efficiencies
of 300 percent or more.
ASHP provide a safe, environmentally-friendly
solution for home comfort conditioning as well.
They don’t use an open flame or create products of
combustion – such as carbon monoxide and other
emissions – so there is no need for venting, and their
extended equipment life means less pollution associated with discarding old units or parts and manufacturing their replacements.
The warmth provided by ASHP technology is superior in quality compared to conventional furnaces.
The heat distributed by ASHP is distributed more
evenly and holds its moisture better, resulting in
more natural, comfortable warmth.
Part of your electric cooperative’s mission is to help
you use energy wisely by offering a variety of programs, resources and products to make this possible.
South Central Electric offer rebates of up to $600 on
air source heat pumps including ductless (mini-split)
heat pumps. For more information on energy
efficient ASHPs, visit southcentralelectric.com.
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KEITH NEWBERG RETIRES

Keith Newberg, South Central Electric’s material clerk, worked his last day on
March 29th. Keith started with South Central in 2005. We want to thank Keith for
everything he’s done for the co-op and wish him the best in his retirement.

Operations Manager Mark Anderson (left)
and General Manager Ron Horman (right),
congratulate Keith Newberg on his retirement.

SCEA Water
Heater Program
SCEA’s peak shave water
heater program provides
members with a Marathon
water heater at a discounted
price for participating in the
load management program.
The cost for water
heaters is $250.
This is a great
value for members. SCEA pays
the cost of the
electrician to wire
the water heater
and radio control. The member
would pay any
costs incurred by
a plumber.

on Facebook!

ONLINE PAYMENT AND BILLING WITH SMARTHUB

Members can now pay their bills on-line with South Central Electric's
new on-line bill payment system; SmartHub. You can even download the
SmartHub app for your mobile device or tablet.

To get started visit our web site southcentralelectric.com and click on the
SmartHub logo. Once you are at the SmartHub site you'll have to sign up
as a first time user by clicking the "New User" link and follow the prompts.
Once you're signed up, you can:
■ Pay your bill immediately with a secure on-line payment.
■ View monthly electric usage and history.
■ Manage account information and track payment
history from mobile devices or the web.
■ Submit meter readings.
■ Receive emails regarding bills.
■ Sign up for automatic payments.
For your mobile device or tablet download the free "SmartHub" app from
the APP Store or Google Play.
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2 0 1 8 R E BAT E P RO G R A M S
Recipient must be a South Central Electric member. Any checks or credits will be made in the name or account of the member.
The program will end when funds are exhausted; additional rebates may be added at a later date. The completed applications will
be processed on a first come first served basis as they are received in our office. Rebate applications can be requested by calling the
St. James office or available on line at www.southcentralelectric.com.
Appliance Rebates: Please see rebate applications for details, MUST BE AN ENERGY STAR® APPLIANCE TO QUALIFY.
Electric Clothes Dryer......................................................$25 Credit applied to the energy bill
Dehumidifier....................................................................$15 Credit applied to the energy bill
Purchase new Refrigerator and recycle old refrigerator......$75 Credit applied to the energy bill
Purchase new Freezer and recycle old freezer.....................$75 Credit applied to the energy bill
Air Source Heat Pumps.................. $400.00
Ductless Heat Pump...................... $400.00
Ground Source Heat Pump............ $400.00/ton
Air Conditioner Tune Up............... $30.00
Managed Electric Heat................... $20.00/kw
Radio controlled, qualifies for discount of $.031/kWh
on system usage. Stored or dual fuel heat.
Heat pumps are not eligible for this program.

Commercial and Industrial Rebates:
Rebates are available on a custom basis.
Rebates will be based on kW reduction on
retrofit projects. To be eligible for a rebate
the project must have a minimum savings
of 1kW. We do not have rebate programs
for new construction. Call SCEA for
information on these rebates.

Plan Ahead to Dig Safely

Damaging underground utilities can be costly, dangerous, and disruptive. Before
picking up your shovel for your next digging project, plan ahead to be safe or you
just might dig up trouble or even tragedy.
Call 811 a few business days before your planned digging date. Once you have
reported where you plan to dig and what type of work you will complete, the area
will be surveyed and marked for public utilities within two to three days. This
service is free of charge.
If you have any private utilities, you will need to hire a private utility locator. Some
examples of private utilities include: underground sprinkler system, invisible fences, data communication systems, private water systems, or gas piping to a garage.
Once all marks have been made to indicate the location of underground utilities
in the area, respect the boundaries, and dig carefully. Keep at least 24 inches away
from the utility line markings. It can be helpful to excavate by hand when more
control is needed to maintain this safe distance.
Before starting your digging, Safe Electricity recommends you keep these additional tips in mind:
 If an area has previously been tested, have it retested. Erosion and natural processes can lead to shifting in the lines.
 If you hit a line in the process of digging, report it, even if it appears to be
undamaged. Small dents and microscopic damage can lead to major utility
problems.
 Always wear gloves and other protective equipment while digging. Keep a first
aid kit on hand.
Stop work immediately if contact is made with an underground line. Your first
priority should be evacuating the area for safety. Call 911 to notify emergency
personnel and the affected utility. Even small
nicks in underground lines can be expensive,
but necessary, to fix.

If you believe it may be an electrical line that
was damaged, warn those nearby that the
ground and any nearby equipment may be
energized. Individuals should take precautions
to prevent from becoming electricity’s path to
ground by remaining still with both feet together. If the area must be evacuated, keep your
feet together and hop to safety as you leave the
area. Do not resume work until the area has
been confirmed safe by your electric utility.
For more information about digging safety,
visit Call811.com and SafeElectricity.org.
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Join us for South Central Electric’s 2018
Member Energy Tour!
The SCEA energy tour is July 30, 31 & August 1. Members will travel by bus to the
Bismarck, North Dakota area to visit:

• Coal Creek Station – North Dakota’s largest power plant.
• Falkirk Mine – You’ll see the gigantic equipment used to mine lignite coal.
• Riverboat Cruise – Enjoy a pizza dinner as you cruise the Missouri River.
The cost of the tour is $135 per person. The $135 includes bus, two nights at the
hotel, some meals and the riverboat cruise. Seats on the bus will be filled on a firstcome, first-serve basis. A $135 per person deposit must accompany your reservation.
We have 25 seats available as we share a bus with Redwood Electric members. The
final tour schedule will not be available until early July.

Registration coupon for the 2018 Energy Tour
July 30, 31 & August 1
First & last name(s) _________________________________________________
Address __________________________________________________________
City/zip__________________________________________________________
Location or account #_______________________________________________
Phone #__________________________________________________________
How many are attending?_________
____ Enclosed is my check for $135 per person
Send checks to:
South Central Electric Association
ATTN: Jim Haler
P.O. Box 150
St. James MN 56081
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Tim Brey joins South Central Electric
Tim Brey became
South Central
Electric’s newest
employee. Tim
joins SCE as our
new material clerk.
Tim worked at
Tri-County Implement before joining
us here. Tim, his
wife Cindy and their
three children live in
St. James.

Official monthly newsletter

South Central Electric
71176 Tiell Dr., PO Box 150
St. James, MN 56081-0150
(507) 375-3164

E-mail address:
sce@southcentralelectric.com
Web:
www.southcentralelectric.com
Office hours:
Monday through Friday
May 1 – September 30: 7 a.m. to 3:30 p.m.
October 1 – April 30: 8 a.m. to 4:30 p.m.
Ron Horman, General Manager
Board of Directors
Mark Sandberg, President
Ron Jorgenson, Vice President
Brent Imker, Secretary
Mike Miest, Treasurer
Brad Asendorf, Director
William Kunz, Director
Matt Peters, Director
The Board meets the fourth Tuesday of the
month at South Central Electric’s building
at 71176 Tiell Dr., St. James, MN.

Starting May 1
office hours are 7 a.m. to 3:30 p.m.
This institution is an equal opportunity provider and
employer.
If you wish to file a Civil Rights program complaint
of discrimination, complete the USDA Program
Discrimination Complaint Form, found online at
http://www.ascr.usda.gov/complaint_filing_cust.html,
or at any USDA office, or call (866) 632-9992
to request the form. You may also write a letter
containing all of the information requested in the
form. Send your completed complaint form or letter
to us by mail at U.S. Department of Agriculture,
Director, Office of Adjudication, 1400 Independence
Avenue, S.W., Washington, D.C. 20250-9410, by
fax (202) 690-7442 or email at program.intake@
usda.gov.

Cogeneration Notice

In compliance with South Central Electric
Association adopted rules relating to cogeneration and small power production, South
Central Electric Association is obligated to
interconnect with and purchase electricity
from cogenerators and small power producers
whom satisfy the conditions as a qualifying
facility. South Central Electric Association is
obligated to provide information free of charge
to all interested members upon request regarding rates and interconnection requirements.
All interconnections require an application
and approval to become a qualifying facility.
Any dispute over interconnections, sales, and
purchases are subject to resolution by South
Central Electric Association. Interested members should contact South Central Electric
Association, 71176 Tiell Dr., P.O. Box 150,
St. James, MN 56081 or call 507-375-3164.

