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Understanding Power Surges and Blinks

Have you ever noticed your lights blink during a thunderstorm? Or perhaps you’ve noticed a blinking microwave clock when
you arrive home. When this happens, you’ve likely experienced a brief disruption to your electric service, which could result
from a power surge or blink. While the symptoms of surges and blinks can appear similar, what’s happening behind the scenes
can be quite different.

What’s a power surge?

What’s a power blink?

Power surges are brief overvoltage spikes or disturbances of a power waveform that can damage,
degrade or destroy electronic equipment within
your home or business. Most electronics are
designed to handle small variations in voltage;
however, power surges can reach amplitudes of
tens of thousands of volts––this can be extremely damaging to your electronic equipment.
Surges can be caused by internal sources, like
HVAC systems with variable frequency drives,
or external sources, like lightning and damage to
power lines and transformers.
South Central Electric encourages all members
to install surge protective devices (such as surge
protector power strips) to safeguard your sensitive electronics. If you’re experiencing frequent
surges in your home or business and you believe
the cause is internal, contact a qualified electrician to inspect your electrical system.

Power blinks are also brief service interruptions, but they’re typically
caused by a fault (short circuit) on a power line or a protective device
that’s working in reaction to the fault. Faults can occur through a
variety of instances, like squirrels, birds or other small animals contacting an energized power line; tree branches touching a power line;
or lightning and other similar events. In fact, when it comes to power
disruptions caused by critters, squirrels reign supreme. In 2019 alone,
squirrels were responsible for more than 1,200 outages.
Any of the events noted above can cause your power to blink,
but you may also experience a brief interruption when protective
devices that act like circuit breakers are working to detect the fault.
Believe it or not, these brief power blinks caused by protective devices are actually good because that means the equipment is working as it should to prevent a prolonged outage.
Regardless of the cause, South Central Electric crews will be on
their way to inspect the damage and make necessary repairs after
a power outage. And you can help too! Any time you experience
repeated disruptions to your electric service, please let us know by
calling 507-375-3164.
Lightning strikes can cause faults (short circuits) on
power lines, which can cause your power to blink.
Photo Credit: Pat Gaines

ONCE THE POWER IS OUT

Protecting against
cyberattacks

HOW IS IT SAFELY
RESTORED?
When conditions are favorable for a storm, severe weather can take
down power lines or disrupt your electric service in several ways.

The security of critical infrastructure is garnering increased
attention following several recent notable cyberattacks.
The company that delivers nearly half the fuel used
on America’s east coast needed to shut down the flow
of oil May 7 after its systems were compromised by a
cyberattack. Hackers also gained access to SolarWinds,
New York City’s Law Department and California’s water
supply.
“We’re seeing an increase in sophisticated hacking
operations,” said Marc Child, the information security
program manager at South Central Electric’s wholesale
power provider Great River Energy. “In our partnership
with the Department of Homeland Security, we’re
hearing hackers likened to terrorists. It’s gaining national
and international attention especially among what we
consider as essential infrastructure: electricity, banking,
public works.”
South Central Electric and Great River Energy work
diligently to keep the grid secure.
With an increase in threats from destructive attackers,
cybersecurity has become a top priority for many
industries, including the electric industry. South Central
Electric has monthly cyber video trainings along with
simulated phishing attacks for employees.
“At Great River Energy, we’re required by the North
American Electric Reliability Corporation to ensure our
cyber assets are secured,” Child said. “This means that
we’re required to take necessary steps to ensure the grid
and our member data is safe and secure. Cybersecurity is
critical to what Great River Energy does as it maintains
and operates the grid.”
Great River Energy has emerged as a cybersecurity
industry leader, giving cooperatives a voice at the
Department of Energy and sharing lessons learned with
its member-owner cooperatives.
Great River Energy facilitates collaboration on
topics related to cybersecurity among its memberowners through an information-sharing team as well.
Together, co-op representatives discuss their successes
and opportunities in security practices. This allows all
cooperatives to learn from each other and to enhance
security practices. By working together and as part of a
national effort, cooperatives keep the grid secure.
2

It can happen when wind causes trees or branches to fall into power lines or
when ice buildup on wires causes the lines to sway and “gallop.” When
lightning strikes, transformers and other electric equipment can be affected.
Slick road conditions can also play a role when vehicles strike a power pole
or pad-mounted transformer and cause a disruption in service.
Please know that when the power does go out, we are doing all we can to
safely and efficiently restore power. Here are the steps we take in the
assessment and restoration process:

STEP 1: ASSESS
THE DAMAGE
We assess the damage to utility equipment
and power lines across the service area

STEP 2: ADDRESS
SAFETY RISKS
We address immediate safety risks,
including downed power lines

STEP 3: RESTORE
ESSENTIAL SERVICES
We ensure that public health and safety
facilities are operational

STEP 4: PRIORITIZE
REPAIRS
We repair (usually in this order): transmission
towers and lines, substations, distribution
lines, and then service lines to properties

If you see a downed power line, always assume it is live and deadly.

Learn more at:

SCEA Water
Heater Program
SCEA’s peak shave water heater
program provides members
with a Marathon water
heater at a discounted price
for participating in the load
management program. The cost
for water heaters is $500. This
is a great value
for members.
SCEA pays
the cost of the
electrician to
wire the water
heater and
radio control.
The member
would pay any
costs incurred
by a plumber.

South Central Electric

2 0 2 1 R E B AT E P R O G R A M S
Recipient must be a South Central Electric member. Any checks or credits will be
made in the name or account of the member. The program will end when funds are
exhausted; additional rebates may be added at a later date. The completed applications
will be processed on a first come first served basis as they are received in our office.
Rebate applications can be requested by calling the St. James office or available on line
at www.southcentralelectric.com.
Appliance Rebates: Please see rebate applications for details.
MUST BE AN ENERGY STAR® APPLIANCE TO QUALIFY.

Dehumidifier.................................. $20 Credit applied to the energy bill
Air Source Heat Pumps.................. $500 - $800
Ductless Heat Pump...................... $500 - $800
Ground Source Heat Pump............ $400/ton
Air Conditioner Tune Up............... $30
Managed Electric Heat................... $20/kW
Radio controlled, qualifies for discount of $.031/kWh
on system usage. Stored or dual fuel heat.
Heat pumps are not eligible for this program.
Commercial and Industrial Rebates: Rebates are available on a custom basis.
Rebates will be based on kW reduction on retrofit projects. To be eligible for a rebate
the project must have a minimum savings of 1kW. We do not have rebate programs
for new construction. Call SCEA for information on these rebates.

AVOID
UTILITY
SCAMS
Scammers will
threaten you with
everything from
shutting off power
to your home to
legal action. Don't
fall victim to these
types of scams.

Congratulations to
Todd Langeland and
Ilene Carlson!

• Our employees will never
show up at your door to
demand payment.
• Never give personal
information to an
unknown caller or visitor.
Our representatives have
access to the details they
need to service
your account.
• Demands for immediate
payment by wire transfer,
cryptocurrency, gift cards
or cash reload cards
should immediately
raise red flags.

www.southcentralelectric.com

• If you think you’ve been
contacted by a scammer
falsely representing the
co-op, please let us know
as soon as possible.

They were the winners of
our Watonwan County Fair
$25 bill credit drawings.
3

Cold weather rule outlines process to avoid
winter disconnection and loss of electricity
The state’s Cold Weather Rule guides utilities on winter disconnections
as long as customers follow these main guidelines.
Residential customer notice
An electric cooperative must not disconnect and must reconnect
the utility service of a home between October 1 and April 30 if the
disconnection affects the primary heat source for the residential
unit and all of the following conditions are met:
1. The household income of the customer is at or below 60 percent
of the state median household income. The electric cooperative
may verify income on forms it provides or obtain verification of
income from the local energy assistance provider. A customer
meets the income requirements of this clause if the customer
receives any public assistance, including energy assistance that
uses an income eligibility threshold set at or below 60 percent of the state median
household income;
2. A customer enters into and makes reasonably timely payments under a payment
agreement that considers the financial resources of the household; and
3. A customer receives referrals to energy assistance, weatherization, conservation or
other programs likely to reduce the customer’s energy bills. In addition, an
electric cooperative must, between August 15 and October 1 of each year, notify
all residential customers of these provisions.
Before disconnecting service to a residential customer between October 1 and April 30,
an electric cooperative must provide:
1. A notice of the proposed disconnection;
2. A statement with the customer’s rights and responsibilities;
3. A list of local energy assistance providers;
4. Forms on which to declare an inability to pay; and
5. A statement explaining available time-payment plans and other options to secure
continued utility service.

Emergency energy assistance phone numbers
Des Moines Valley Health & Human Services (Cottonwood County)................ 831-1891
Des Moines Valley Health & Human Services (Jackson County)....................... 847-4000
Jackson County Sheriff’s Department................................................................. 847-4420
Martin County Human Services............................................................................ 238-4757
Martin County Sheriff’s Department..................................................................... 238-4481
MN Dept. of Energy Services (Ask for fuel assistance)............................ 1-800-657-3805
Minnesota Valley Action Council................................................................ 1-800-767-7139
Brown County ................................................................................................. 508-4041
Martin County................................................................................................... 238-1663
Watonwan County............................................................................................ 375-5748
Salvation Army’s Heat Share (Jackson & Martin Co.)......................................... 238-9797
Watonwan County Human Services..................................................................... 375-3294

United Community Action Partnership (Jackson & Cottonwood Co.) ... 1-800-658-2448

If you live in an area that is not listed, call your electric co-op for details.
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Statement of Nondiscrimination
South Central Electric Association is a recipient of
federal financial assistance from the U.S.
Department of Agriculture (USDA). In accordance with
Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the
USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs
are prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived
from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any
program or activity conducted or funded by USDA (not
all bases apply to all programs). Remedies and complaint
filing deadlines vary by program or incident.
Persons with disabilities who require alternative means
of communication for program information (e.g., Braille,
large print, audiotape, American Sign Language, etc.)
should contact the responsible Agency or USDA’s
TARGET Center at (202) 720-2600 (voice and TTY)
or contact USDA through the Federal Relay Service at
(800) 877-8339 Additionally, program information may
be made available in languages other than English.
To file a program discrimination complaint, complete
the USDA Program Discrimination Complaint Form,
AD-3027, found online at http://www.ascr.usda.gov/
complaint_filing_cust.html and at any USDA office
or write a letter addressed to USDA and provide in the
letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992.
Submit your completed form or letter to USDA by:
(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;
(2) fax: (202) 690-7442; or
(3) email: program.intake@usda.gov.
This institution is an equal opportunity provider and employer.

