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Co-ops step up in the cold
As parts of the United States struggled to maintain electric
service during a historic cold snap, Minnesota’s cooperatives
went to great lengths to ensure their members had the energy
they needed.

“The transmission team rose to the challenge, responding
quickly and safely to the needs of our member-owners and the
transmission grid,” said Vice President and Chief Transmission
Office Priti Patel.

Electricity is responsible for a long list of conveniences of
modern life: a charged phone, hot coffee, air conditioning,
television. But, when the temperature drops below zero,
dependable energy is also a matter of safety.

Producing more electricity

Historic cold weather across the country in mid-February
drove up demand for natural gas and electricity to such an
extent that some regions experienced rotating power outages.
One of South Central Electric’s wholesale power providers,
Great River Energy operates an electric system designed to
provide reliable electricity in extremely cold weather, and it
performed well. In fact, Minnesota endured the frigid temperatures with few issues.
Extreme weather requires extra effort to keep electricity
reliable, but South Central Electric knows how to keep the
lights on when temperatures stay below zero for several days.

A rapid response
Each year, Great River Energy employees complete training
on the proper protocols to respond when the Midcontinent
Independent System Operator (MISO) declares a “capacity
and energy event” like the one that occurred in mid-February.
“During the recent cold snap, Great River Energy’s control
room employees were hard at work, following emergency
procedures that are in place for this type of extreme weather,”
said Mark Peterson, Great River Energy’s manager of system
operations. “We saw a handful of outages on the transmission
system but were able to quickly restore customers using
established tools and processes.”
MISO is the grid operator for 15 U.S. states and the Canadian
province of Manitoba. It oversees the operation of the bulk
power transmission system, facilitates an energy market, and
has responsibility, along with its members, for maintaining
electric reliability across its system.

Great River Energy’s power supply resources – which include
coal-, gas- and fuel oil-based power plants as well as wind energy
resources – performed as planned for extreme weather events.
Continued on page 2…

Rolling blackouts: Could they happen here?
The Midwest electric grid looks quite different from Texas,
which experienced widespread rolling blackouts in February.
Most utilities in Minnesota are part of a much larger and
geographically diverse energy market coordinated by MISO.
Most of Minnesota is located in MISO’s northern region
which includes generating resources using a wide variety of
fuel sources and technologies, both conventional and renewable. Power plants in the northern states are also designed to
handle very cold weather.
At no point during the polar vortex were rolling blackouts
considered in the MISO North region. MISO works aggressively with its member utilities to plan for emergencies,
and rolling blackouts are only used as a last resort to prevent
more widespread outages.
Weather like Minnesota experienced in February certainly
presents challenges on the electric grid,
but utilities prepare for it. Planning
for these kinds of events
by South Central Electric, Great River Energy
and MISO North helped
ensure resources and resiliency practices were ready
for the challenge.

Co-ops step up in the cold …continued
“We have a talented group that runs our power plants, and they
really shined during the polar vortex,” said Vice President and
Chief Power Supply Officer Jon Brekke.

programs, which allow Great River Energy to temporarily
interrupt, or “cycle,” water heaters, space heaters or other
electric loads for a period of hours on high-demand days.

The coal-based Coal Creek Station and Spiritwood Station
operated throughout the cold weather with no issues. Great
River Energy’s peaking stations operated as designed, injecting
electricity onto the grid quickly and dependably when needed.
Most of Great River Energy’s peaking plants are “dual fuel”
facilities, which means they can operate on fuel oil when
demand for natural gas is heightened.

The cooperatives collectively reduced hundreds of megawatts
of electricity demand over a few days, which alleviated stress
on the electric grid and allowed Great River Energy to avoid
expensive purchases from the energy market during both
morning and evening peak periods.

“Fuel oil operation was absolutely critical this month,” Brekke
added. “Natural gas supply was particularly strained due to the
additional demand for home heating. Fuel oil back-up ensured
we could operate our peaking plants at all hours.”

Reducing energy needs
Great River Energy deployed its demand response programs —
a strategy that reduces demand for electricity during events such
as a polar vortex — over the course of a few days. More than
200,000 cooperative members participate in these voluntary

“Our members went above and beyond the norm and
controlled peak shave water heat during those few mornings, which is not typically planned,” said Josh Hebert,
load management specialist at Great River Energy, referring
to a program that allows cooperatives limited control over
member-consumers’ electric water heaters.
“Overall, we were well prepared to handle these system conditions. Our programs operated correctly and played an important role in maintaining reliability. The strong performance
showed how strategic load management can help reduce costs
and position our portfolio for the future,” Hebert said.

RAFAEL CARDENAS AWARDED DARON
HUNSTAD MEMORIAL SCHOLARSHIP
South Central Electric awarded Rafael Cardenas of Ainsworth, IA a $500 scholarship. The scholarship was created to honor
the memory of former South Central Electric meter foreman Daron Hunstad. The scholarship is available to students
attending the Powerline Technology program at Minnesota West. Rafael is a first year student in the Powerline program.

Dennis Hunstad
(Daron’s father)
hands Rafael a
$500 check. To
the left is Board
President Mark
Sandberg also
pictured to the
right is South
Central Line
Superintendent
Jeff Benson.
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SCEA Water
Heater Program
SCEA’s peak shave water heater
program provides members
with a Marathon water
heater at a discounted price
for participating in the load
management program. The cost
for water heaters is $450. This
is a great value
for members.
SCEA pays
the cost of the
electrician to
wire the water
heater and
radio control.
The member
would pay any
costs incurred
by a plumber.

South Central Electric

2 0 2 1 R E B AT E P R O G R A M S
Recipient must be a South Central Electric member. Any checks or credits will be
made in the name or account of the member. The program will end when funds are
exhausted; additional rebates may be added at a later date. The completed applications
will be processed on a first come first served basis as they are received in our office.
Rebate applications can be requested by calling the St. James office or available on line
at www.southcentralelectric.com.
Appliance Rebates: Please see rebate applications for details.
MUST BE AN ENERGY STAR® APPLIANCE TO QUALIFY.

Dehumidifier.................................. $20 Credit applied to the energy bill
Air Source Heat Pumps.................. $500 - $800
Ductless Heat Pump...................... $500 - $800
Ground Source Heat Pump............ $400/ton
Air Conditioner Tune Up............... $30
Managed Electric Heat................... $20/kW
Radio controlled, qualifies for discount of $.031/kWh
on system usage. Stored or dual fuel heat.
Heat pumps are not eligible for this program.
Commercial and Industrial Rebates: Rebates are available on a custom basis.
Rebates will be based on kW reduction on retrofit projects. To be eligible for a rebate
the project must have a minimum savings of 1kW. We do not have rebate programs
for new construction. Call SCEA for information on these rebates.

Protect your home and family
with a Briggs & Stratton home
standby generator

LIFE.

IN PEAK DEMAND.

You can be confident that South Central Electric works
hard every day to keep your lights on. For those times when
mother nature strikes, we still have you covered with our
generator program. You can purchase a whole home Briggs
& Stratton Fortress generator from South Central Electric.
If you lose power, the generator automatically takes over.
When power is restored, it automatically shuts down. Power
when you need it without the hassles of portable or PTO
generators.
Estimated Cost of $7,000 to $10,000 includes the following:
 Briggs & Stratton Fortress Generator with industry
leading 10-year warranty.

 Minnesota winter ready with battery warmer, oil heater
& battery charger.
 Automatic transfer switch.
 Electrician installation.
Generators run on LP or Natural Gas. Estimate does not include costs of gas
installation from your gas provider.

Call our office to learn more. (507) 375-3164
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Electric Cooperatives Protect Members
from Polar Vortex Price Volatility

Official monthly newsletter

As we saw during the cold snap over the week of Feb. 14 and the energy emergency
that followed, having a stable, reliable and affordable power supply is critical to our
lives. By now, we have all heard the news following the Texas energy emergency of
residents in that state getting monthly residential electrical bills of over $10,000.
Those astonishing costs are caused by electric utilities being fully exposed to a volatile energy market and, in turn, passing the costs along to their customers.

South Central Electric

South Central Electric is different from many utilities, in that it purchases power
from multiple suppliers. Great River Energy based in Maple Grove, MN is one
power provider along with being South Central’s transmission provider. They operate two coal plants in North Dakota along with peaking plants and wind resources
in North Dakota and Minnesota. The gas peaking plant near Trimont is owned by
Great River Energy. The wind farm in that area is also under contract with Great
River Energy.

Web:
www.southcentralelectric.com

East River Electric Power Cooperative based in Madison, SD also provides power
to South Central. East River receives power from a generation cooperative Basin
Electric Power Cooperative in Bismarck, ND. Basin Electric has a number of diverse
generation sources including coal, natural gas, wind and solar.
South Central Electric receives hydropower through the Western Area Power Administration (WAPA). This power comes from dams on the Missouri River. This is
the cooperatives lowest cost power.
South Central Electric’s multiple power suppliers help protect members from the
volatility of the market. Our power suppliers have diverse generation portfolios to
provide power in all conditions. An “all of the above” electric generation strategy is
important to protect members from volatile pricing and reliability. Our power suppliers work within the energy markets to reduce risk from events like a polar vortex
that can drive market prices to skyrocket. Because Great River Energy, East River
and Basin are all cooperatives. South Central Electric is a member owner of these
organizations. We all work together to provide our members affordable, reliable and
safe electricity no matter the conditions.
Former Alliant Energy members continue to receive power from Alliant until 2025. In
2025 our members from the Alliant purchase will join our legacy energy resource pool.

Watonwan County Residents
Paint/Hazardous Chemical Drop-off
1st Wednesday of the month,
April–October 3:00pm–6:00pm
Watonwan County Highway Shop:
1304 7th Ave South, St. James, MN 56081

71176 Tiell Dr., PO Box 150
St. James, MN 56081-0150
(507) 375-3164
Outages: (888) 805-7232
E-mail address:
sce@southcentralelectric.com

Office hours:

7 a.m. to 3:30 p.m.

Ron Horman, General Manager
Board of Directors
Mark Sandberg, President
Ron Jorgenson, Vice President
Mike Miest, Secretary
Brad Asendorf, Treasurer
Brent Imker, Director
William Kunz, Director
Matt Peters, Director
The Board meets the fourth Tuesday of the
month at South Central Electric’s building at
71176 Tiell Dr., St. James, MN.
Please see our website for a
summary of the board meetings.

This institution is an equal opportunity provider and
employer.
If you wish to file a Civil Rights program complaint
of discrimination, complete the USDA Program
Discrimination Complaint Form, found online at
http://www.ascr.usda.gov/complaint_filing_cust.html,
or at any USDA office, or call (866) 632-9992
to request the form. You may also write a letter
containing all of the information requested in the
form. Send your completed complaint form or letter
to us by mail at U.S. Department of Agriculture,
Director, Office of Adjudication, 1400 Independence
Avenue, S.W., Washington, D.C. 20250-9410, by
fax (202) 690-7442 or email at program.intake@
usda.gov.

NO Early drop
offs or other
items will be
accepted!

Accepted Items:

Free of Charge: Paint: oil or latex, Aerosol cans (with contents), Thinners,
Strippers, Primers & Varnishes, Preservatives, Glues & Adhesives, Household
Cleaners, Poisons, Insecticides and Pesticides, Car Batteries, Used Oil
$1.00 Charge: Oil filters
* NO EMPTY PAINT CANS or PESTICIDE CONTAINERS (they are garbage).
* ONLY Hazardous Waste, NO Garbage. No Commercial / Business Waste.
* Available to Watonwan County Residents ONLY.
* Questions call Kyla Schlomann at 507-621-0861.

www.southcentralelectric.com

