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South Central Electric Virtual Annual Meeting
South Central Electric conducted its annual meeting virtually on September 1st. Due to COVID 19
restrictions and concerns the 2020 annual meeting will go down in history as a first for the cooperative. The
meeting was conducted by Board President Mark Sandberg with the remaining Directors and members calling
in to the teleconference. The meeting was brief with the main topic being the results of the mail in election.
South Central Electric received 837 ballots. All questions before
the membership were approved. Thank you to all those that
participated and we hope that next year we can meet again
in person.
Approve Minutes
Approve Financial Report
Approve Article and Bylaw Amendments
Approve Election of Directors

YES NO
831 2
827 4
781 12
830 5

Summer Heat Leads to Higher Electric Bills

As summer comes to an end, we can reflect back and include this past summer as one of the warmest in recent years. All that
summer heat means air conditioners don’t get much of a break. That is reflected on your monthly electric bills. We saw it in our
electric demand. This July was
the highest July kWh sales for
Total Cooling Degree Days June & July
the cooperative in its 84-year
Based on National Weather Service data from Twin Cities area.
history. The summer months
are also South Central Electric’s
highest cost of power from our
598
power suppliers.
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Cooling degree days are
determined by the National
Weather Service (NWS) using
formulas to calculate the amount
of time temperatures exceed 65
degrees. The graph used NWS
data for the Twin Cities.

Cold weather rule outlines process to avoid
winter disconnection and loss of electricity
The state’s Cold Weather Rule guides utilities on winter disconnections as
long as customers follow these main guidelines.
Residential customer notice

Restrictions for disconnection

An electric cooperative must not disconnect and must reconnect the
1. If a customer must be involuntarily
utility service of a home between October 15 and April 15 if the
disconnected between October 15
disconnection affects the primary heat source for the residential unit
and April 15 for failure to comand all of the following conditions are met:
ply with residential disconnection
provisions, it must not occur on a
1. The household income of the customer is at or below 50 percent
Friday, unless the customer declines
of the state median household income. The electric cooperative
to enter into a payment agreement
may verify income on forms it provides or obtain verification of inoffered that day in person or via personal contact by
come from the local energy assistance provider. A customer meets
telephone by the electric cooperative;
the income requirements of this clause if the customer receives any
2. The disconnection must not occur on a weekend,
public assistance, including energy assistance that uses an income
holiday or the day before a holiday, when utility offices
eligibility threshold set at or below 50 percent of the state median
are closed, or after the close of business on a day when
household income;
disconnection is permitted, unless a field representative
2. A customer enters into and makes reasonably timely payments
from the electric cooperative who is authorized to enter
under a payment agreement that considers the financial resources
into a payment agreement, accept payment and continue
of the household; and
service offers a payment agreement to the customer; and
3. A customer receives referrals to energy assistance, weatherization,
3. If a customer does not respond to a disconnection
conservation or other programs likely to reduce the customer’s
notice, the customer must not be disconnected until the
energy bills. In addition, an electric cooperative must, between
utility investigates whether the home is occupied. If the
August 15 and October 15 of each year, notify all residential
unit is occupied, the utility must immediately inform
customers of these provisions.
the occupant of the provisions of this section. If the unit
Before disconnecting service to a residential customer between
is unoccupied, the utility must give seven days written
October 15 and April 15, an electric cooperative must provide:
notice of the proposed disconnection to the local energy
assistance provider before disconnecting. If, prior to
1. A notice of the proposed disconnection;
disconnection, a customer appeals a notice of involuntary
2. A statement with the customer’s rights and responsibilities;
disconnection, as provided by the utility’s established ap3. A list of local energy assistance providers;
peal procedure, the utility must not disconnect until the
4. Forms on which to declare an inability to pay; and
appeal is resolved.
5. A statement explaining available time-payment plans and other
options to secure continued utility service.

Emergency energy assistance phone numbers
Des Moines Valley Health & Human Services (Cottonwood County)................ 831-1891
Des Moines Valley Health & Human Services (Jackson County)....................... 847-4000
Jackson County Sheriff’s Department................................................................. 847-4420
Martin County Human Services............................................................................ 238-4757
Martin County Sheriff’s Department..................................................................... 238-4481
MN Dept. of Energy Services (Ask for fuel assistance)............................ 1-800-657-3805
Minnesota Valley Action Council................................................................ 1-800-767-7139
Brown County.................................................................................................. 354-3138
Martin County................................................................................................... 238-1663
Watonwan County............................................................................................ 375-5748
Salvation Army’s Heat Share (Jackson & Martin Co.)......................................... 238-9797
Watonwan County Human Services..................................................................... 375-3294
United Community Action Partnership (Jackson & Cottonwood Co.).... 1-800-992-1710
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If you
live in an
area that
is not
listed,
call your
electric
co-op for
details.

ALERT TODAY, ALIVE TOMORROW:
HEADS UP FOR FARM SAFETY

Stay safe around downed power lines. Consider all lines, equipment and
conductors to be live and dangerous.

If you are inside farm machinery
that makes contact with a downed
power line, know what to do!

If you can safely
drive away...

If you can drive safely away from the power source
without bringing down the utility pole and lines, travel
at least 40 ft. before exiting.
If you are unable to drive the machinery due to injury,
obstacles or it is inoperable, do NOT exit. Call for help
and warn anyone nearby NOT to approach.

If you must exit the
machinery...

40 ft. radius
safe distance

If the vehicle is on fire, or you must exit for other safety reasons, follow these steps:
clear of the vehicle. Do not
with feet together and hop
Keep going until you are
for help. Make sure no
Do not re-enter the area or
1. Jump
2. Land
4. Call
let any part of your body or
away in small steps to minimize 3. at least 40 ft. away.
one gets within 40 ft. of the 5. vehicle until emergency
clothes touch the ground and
the machinery at the same time.

the path of electric current and
avoid electric shock.

downed line.

responders and your electric
co-op crews determine it is safe.

Rod Sykora Jeffers
Line Superintendent Retires
Rod Sykora started his South Central Electric career on
April 15, 1982. After more than 38 years serving members, Rod’s last day was August 14th. We thank him for
his dedicated service to the cooperative and wish Rod and
Angie the best in their retirement. Congratulations Rod!
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How your co-op is unlike any other utility
Electric cooperatives power 56% of the nation’s landmass—from booming suburbs
to remote rural farming communities. South Central Electric is among more than
800 American distribution cooperatives serving as energy providers and engines
of economic development for more than 20 million American homes, businesses,
farms and schools in 48 states.
Unlike investor-owned and municipal utilities, the purpose of a cooperative—
above all else—is to provide reliable, affordable electric service to its membership.
In recognition of National Co-op Month in October, take a look at other ways we
are different from other utilities.

Official monthly newsletter

South Central Electric
71176 Tiell Dr., PO Box 150
St. James, MN 56081-0150
(507) 375-3164
Outages: (888) 805-7232
E-mail address:
sce@southcentralelectric.com
Web:
www.southcentralelectric.com
Office hours:
Monday through Friday
May 1 – September 30: 7 a.m. to 3:30 p.m.
October 1 – April 30: 8 a.m. to 4:30 p.m.
Ron Horman, General Manager

Starting October 1
office hours are 8 a.m. to 4:30 p.m.
Board of Directors
Mark Sandberg, President
Ron Jorgenson, Vice President
Mike Miest, Secretary
Brad Asendorf, Treasurer
Brent Imker, Director
William Kunz, Director
Matt Peters, Director
The Board meets the fourth Tuesday of the
month at South Central Electric’s building at
71176 Tiell Dr., St. James, MN.
Please see our website for a
summary of the board meetings.

1. You’re a member, not a customer. Cooperatives are unique because they are
owned by you, the member. This means you have a voice in the way we run
the co-op. Members elect the co-op’s board of directors and can run for a seat
on the board if they wish to do so. Your vote and participation help shape the
direction of the cooperative.

This institution is an equal opportunity provider and
employer.
If you wish to file a Civil Rights program complaint
of discrimination, complete the USDA Program
Discrimination Complaint Form, found online at
http://www.ascr.usda.gov/complaint_filing_cust.html,
or at any USDA office, or call (866) 632-9992
to request the form. You may also write a letter
containing all of the information requested in the
form. Send your completed complaint form or letter
to us by mail at U.S. Department of Agriculture,
Director, Office of Adjudication, 1400 Independence
Avenue, S.W., Washington, D.C. 20250-9410, by
fax (202) 690-7442 or email at program.intake@
usda.gov.

2. We focus on service, not profits. Unlike investor-owned utilities, which are
operated to make the most profits for stakeholders, electric co-ops do not earn
profits. Instead, any margins or revenue remaining (after all expenses have been
paid) are returned to members in the form of capital credits. Capital credit
returns are based on each member’s years of participation in the co-op.
3. We’re local, community-focused businesses. Because we are owned by the
members we serve, electric cooperatives have a strong commitment to our
local communities. In addition to providing safe, reliable and affordable
power, electric co-ops are involved in local community development
programs and projects.
4. We’re committed to innovation. Because we answer to local members rather
than far-away shareholders, electric cooperatives are more nimble and able
to respond quickly to changing member needs. We are committed to experimenting and innovating in ways that benefit the local communities and
members we serve.

www.southcentralelectric.com

on Facebook!

