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Technology comes through after a storm
This is the time of year when we never know what kind of
weather Mother Nature is going to send our way. And even
though electric cooperatives work hard to keep rights of way
clear and reduce the risk of trees falling on power lines, when
dangerous storms roll in, sometimes fallen limbs or powerful
winds can damage power lines and cause outages.

Now more than ever, South Central Electric and wholesale
power supplier Great River Energy use the power of technology
to restore power as quickly as possible when there are power
outages on the system. Here are three cool tools that help keep
your lights on:
1. A system operations dashboard shows Great River Energy’s
system operators in real-time when a line goes down and
causes an outage. Knowing this information, the system
operator can isolate the area either remotely or by directing
field crews to the proper location. Isolating the area allows
the system operator to return power to more members as
crews work to restore power to members who are primarily
served by the downed line.
2. Another tool used by system operators is an automatic
vehicle locator. This tool tracks crew vehicles and provides
system operators with the exact location of all the field
crews working on the system. By monitoring crew locations,
system operators can determine who is closest and can assist
in restoration the fastest.

Inside the new St. James substation is equipment that communicates
and provides monitoring for voltage, amperage and system load. If
there is a loss of power coming into the substation Great River Energy is
automatically notified. The system can even detect blinks on transmission
lines. Our new substations are also equipped to monitor different types of
equipment in the substation such as breakers and regulators.

Facebook for up to date information

The COVID-19 situation created some challenges for many
businesses. The ability to provide updates on constant changes
affecting everyday business was a difficult task. If you follow South
Central Electric Association on Facebook you can be assured to
get the latest updates from your electric cooperative. We also use
our Facebook page when providing updates on major outages. If
you use Facebook we encourage
you to like or follow us; South
on Facebook!
Central Electric Association.

3. Unmanned aerial systems (UAS) can be used to check
equipment in high places and see in real-time where there
may be damage on power lines and poles.
South Central Electric and Great River Energy continue to
monitor technology innovations as our industry evolves to
ensure the safest, most reliable electric service we can provide.

ANNUAL MEETING
POSTPONEMENT
The South Central Electric annual
meeting will be rescheduled due to the
COVID-19 cancellation. Once the date
has been determined, members will
receive a new annual meeting notice
and registration card in the mail.

ANNUAL
REPORT
2019

WE’RE HERE
FOR YOU

365 days a
year

May is

Electrical Safety Month
Help Prevent Electrical Fires

Take steps to help prevent electrical fires by identifying
possible safety problems before they occur. Safe Electricity
offers the following checklist to help find possible issues
with your electrical system or appliances before they become
a fire hazard in your home:
• Electrical outlets – Check for loose-fitting plugs and
loose wall receptacles. Replace missing or broken wall
plates. If you have young children, install tamper resistant outlets (TROs). Avoid overloading outlets with
adapters and too many appliance plugs.
• Electrical wiring – If an outlet is not working, it may be
an indicator of unsafe wiring. Have an electrician check
it out. Also check for loose wires and loose lighting fixtures. Listen for popping or sizzling sounds behind walls.
If light switches are hot to the touch or lights spark and
flicker, immediately shut them off at the circuit breaker
and contact a qualified electrician to make repairs.
• Ground Fault Circuit Interrupters (GFCIs) – Make sure
GFCIs are installed in your kitchen, bathrooms, laundry,
workshop, basement, garage, and outdoor outlets. GFCIs
help protect against electrical shock. Use the test and reset
button monthly to ensure they are working properly.
• Arc Fault Circuit Interrupters (AFCIs) – Consider having AFCIs installed in your home. An AFCI installed in
a circuit breaker monitors the flow of electricity throughout your home. If the AFCI detects any abnormality, it
will shut the system off, preventing a fire.
• Plugs – Do not remove the grounding pin (third prong) to
make a plug fit a two-conductor outlet.
• Cords – Make sure cords are not frayed or cracked, placed
under rugs, tightly wrapped around any object, or located
in high traffic areas. Do not nail or staple them to walls,
floors, or other objects.
• Extension cords – These are not intended as permanent
household wiring, so use them on a temporary basis only.
If you find you need more electrical outlets, talk to an
electrician about installing more so you will not need to
use extension cords.
• Light bulbs – Verify that your light bulbs are the intended
wattage for the lamp or fixture they are in, and make sure
they are screwed in securely so they do not overheat.

• Appliances/Electronics – If an appliance repeatedly blows
a fuse, trips a circuit breaker, or has given you an electrical
shock, immediately unplug it and have it repaired or replaced. Use surge protectors to protect expensive electronics.
Make sure your appliances and electronics are placed in dry
locations. If an appliance has been water damaged, be sure
to replace it.
• Circuit breakers/fuses – Check that circuit breakers are
working properly. Fuses should be properly rated for the
circuit they are protecting.
• Service capacity – If fuses blow or trip frequently, you may
need to increase the capacity of your electrical service or add
new branch circuits. Contact a qualified electrician.
For more information on electrical safety in your home, visit
SafeElectricity.org.

South Central Electric distributes $331,929
in Capital Credits to members

South Central Electric will be distributing $331,929 to members with patronage in 1997
and 1998. Those that earned capital credits and currently have active accounts will see
the capital credits posted on their bill reducing their bill. Members with capital credits
exceeding $600 or who no longer have active accounts will be mailed their capital credits.
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SCEA Water
Heater Program

SCEA’s peak shave water heater
program provides members with a
Marathon water heater at a discounted
price for participating in the load
management program. The cost for
water heaters
is $450. This
is a great value
for members.
SCEA pays
the cost of the
electrician to
wire the water
heater and
radio control.
The member
would pay any
costs incurred
by a plumber.

South Central Electric

2 0 2 0 R E B AT E P R O G R A M S
Recipient must be a South Central Electric member. Any checks or credits will be
made in the name or account of the member. The program will end when funds are
exhausted; additional rebates may be added at a later date. The completed applications
will be processed on a first come first served basis as they are received in our office.
Rebate applications can be requested by calling the St. James office or available on line
at www.southcentralelectric.com.
Appliance Rebates: Please see rebate applications for details.
MUST BE AN ENERGY STAR® APPLIANCE TO QUALIFY.

Dehumidifier.................................. $20 Credit applied to the energy bill
Air Source Heat Pumps.................. $500 - $800
Ductless Heat Pump...................... $500 - $800
Ground Source Heat Pump............ $400/ton
Air Conditioner Tune Up............... $30
Managed Electric Heat................... $20/kW
Radio controlled, qualifies for discount of $.031/kWh
on system usage. Stored or dual fuel heat.
Heat pumps are not eligible for this program.
Commercial and Industrial Rebates: Rebates are available on a custom basis.
Rebates will be based on kW reduction on retrofit projects. To be eligible for a rebate
the project must have a minimum savings of 1kW. We do not have rebate programs
for new construction. Call SCEA for information on these rebates.

Protect your home and family
with a Briggs & Stratton home
standby generator
You can be confident that South Central Electric works
hard every day to keep your lights on. For those times
when mother nature strikes, we still have you covered
with our generator program. You can purchase a whole
home Briggs & Stratton Fortress generator from South
Central Electric. If you lose power, the generator automatically takes over. When power is restored, it automatically shuts down. Power when you need it without
the hassles of portable or PTO generators.
Estimated Cost of $7,000 to $10,000
includes the following:

LIFE.

IN PEAK DEMAND.

 Briggs & Stratton Fortress Generator with industry
leading 10-year warranty.
 Minnesota winter ready with battery warmer, oil
heater & battery charger.
 Automatic transfer switch.
 Electrician installation.
Generators run on LP or Natural Gas. Estimate does not
include costs of gas installation from your gas provider.

Call our office
to learn more.
(507) 375-3164
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Anika Fast wins Washington D.C. Youth Tour
Essay Contest
Anika Fast of Bingham Lake is this year’s winner of the
Washington D.C. Youth Tour Essay contest. Anika is a junior
at Mt. Lake High school. She won an all expenses paid trip
to Washington D.C. in June. Anika will join students from
around Minnesota and the country in the nations capitol as
the see the sights and visit Minnesota congressional members.
Noah Rempel of Mt. Lake is the second-place winner.
He received $150 as the second-place winner.

Samuel Dammann wins $1,000 Basin
Electric Scholarship

Samuel Dammann of Sanborn is the 2020 winner of the
$1,000 Basin Electric Power Cooperative scholarship.
Sam is a senior at Red Rock Central. He plans on
attending South Dakota State University majoring in
Ag Business next fall.

Join us for South Central Electric’s
2020 Member Energy Tour
The SCEA energy tour is July 27, 28 & 29. Members will
travel by bus to the Bismarck, North Dakota area to visit:

• Antelope Valley Station – A 450 megawatt coal fired power plant.
• Freedom Mine – See the gigantic equipment used to mine lignite coal.
• Garrison Dam – The fifth largest earthen dam in the world.
• Riverboat Cruise – Enjoy a pizza dinner as you cruise the Missouri River.
The cost of the tour is $150 per person. The $150 includes bus, two nights hotel,
some meals and riverboat cruise. Seats on the bus fill on the first-come, first-serve
basis. A $150 per person deposit must accompany your reservation. We have 23 seats
available as we share a bus with Redwood Electric. Because we’ve had a waiting list
the last couple of years, members that have been on the tour in the last three years
will be placed on a waiting list, to allow those that have not gone an opportunity.
The final tour schedule will be available in early July.
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South Central Electric
71176 Tiell Dr., PO Box 150
St. James, MN 56081-0150
(507) 375-3164
Outages: (888) 805-7232
E-mail address:
sce@southcentralelectric.com
Web:
www.southcentralelectric.com
Office hours:
Monday through Friday
May 1 – September 30: 7 a.m. to 3:30 p.m.
October 1 – April 30: 8 a.m. to 4:30 p.m.
Ron Horman, General Manager

Starting May 1
office hours are 7 a.m. to 3:30 p.m.
Board of Directors
Mark Sandberg, President
Ron Jorgenson, Vice President
Mike Miest, Secretary
Brad Asendorf, Treasurer
Brent Imker, Director
William Kunz, Director
Matt Peters, Director
The Board meets the fourth Tuesday of the
month at South Central Electric’s building at
71176 Tiell Dr., St. James, MN.
Please see our website for a
summary of the board meetings.

This institution is an equal opportunity provider and
employer.
If you wish to file a Civil Rights program complaint
of discrimination, complete the USDA Program
Discrimination Complaint Form, found online at
http://www.ascr.usda.gov/complaint_filing_cust.html,
or at any USDA office, or call (866) 632-9992
to request the form. You may also write a letter
containing all of the information requested in the
form. Send your completed complaint form or letter
to us by mail at U.S. Department of Agriculture,
Director, Office of Adjudication, 1400 Independence
Avenue, S.W., Washington, D.C. 20250-9410, by
fax (202) 690-7442 or email at program.intake@
usda.gov.

Registration coupon for the 2020 Energy Tour July 27, 28 & 29
First & last name(s) ___________________________________________________________
Address ____________________________________________________________________
City/zip____________________________________________________________________
Location or account #_________________________________________________________
Send checks to:
Phone #____________________________________________________________________
South Central Electric Association
ATTN: Jim Haler
How many are attending?_________
P.O. Box 150
____ Enclosed is my check for $150 per person
St. James MN 56081

www.southcentralelectric.com

on Facebook!

