What’s Inside
Page 2

s
n
o
i
t
c
e
n
n
o
C

“Cold Weather Rule”
Page 4
“Energy Tour”

September 2019

Courtesy of Mt. Lake News and Vicki Beckendorf.

Regier tours nation’s
capital as SCE’s youth rep
By Vicki Beckendorf / vickib@mtlakenews.com

Regier’s award-winning essay was her ticket to Washington.
There are probably countless deals on airfare to the nation’s
capital, but none can match the one a Mt. Lake-area teen received.
Annelise Regier of rural Mt. Lake was the grand prize
winner of the Washington, D.C., Youth Tour 2019, sponsored
by South Central Electric Cooperative of St. James.
“Madeline, Nathan and Thomas (sister and brothers) entered the contest before me, but I was the first one who got to
go,” Regier said. “My essay was about the difference between
electric cooperatives and electric utilities.”
Regier explained that a cooperative is a non-profit run by
community members, usually in a rural area. A utility is forprofit, mostly located in a city.
She arrived in Washington in June and spent five days
touring landmarks with nearly 1,000 other students from
across the nation. Minnesota sent 37 teens to the event. One
landmark in particular stood out for Regier.
“Wherever you went, you could always see the Washington Monument,” she said.
One of the first stops was Mount Vernon, George Washington’s home.
“The tour guide said they canned food in the home’s cellar,” Regier said. “Someone asked if they had a problem with
rats in the cellar. They didn’t because Washington had a lot of
dogs and they killed the rats.”
Arlington National Cemetery made a big impression on
Regier. She visited the Tomb of the Unknown Soldier when
the guards were changing. She also mentioned the Iwo Jima
Memorial depicting a World War II battle.
“Now I appreciate my country more after I saw how
people have served and sacrificed for this country,” Regier said.
Tour buses unloaded riders at landmarks, but there was a
lot of walking involved — more than 11 miles one day, by her
estimate. Regier said it only rained briefly once, but it was hot
and humid the entire visit.

Other sights
on the tour included the Smithsonian, World War
II Memorial, Vietnam
War Memorial, Lincoln
Memorial, National Mall,
White House, Supreme
Court and Congress. Regier
noticed a lot more security
checks to get into the visitor
gallery at the House of Representatives and Senate than
elsewhere on the tour.
“Most other security
officials would just look
into bags,” Regier said. “But at the visitor gallery, they opened all
the pockets and zippers on purses and patted people down. There
were no extra shoes or umbrellas allowed and no phones.”
Her phone was difficult to give up because while in the Congressional building, Sen. Ted Cruz walked past her and waved.
Sen. Bernie Sanders also waved at the teens. Regier saw Senators
Amy Klobuchar, Mitt Romney, Marco Rubio and Joe Biden.
The Minnesota group met with Sen. Tina Smith and Klobuchar’s staff.
For fun, they attended a production of the musical “Hello,
Dolly” at the Kennedy Center for Performing Arts.
Regier didn’t know anyone when she arrived in Washington,
but she found out Brown County was represented by Ben Nachreiner, who attends school in Comfrey and runs cross-country
with Mt. Lake Public.
Regier, 17, will attend SCE’s annual meeting next year to
talk about her tour experience. She will be a junior at MLP this
fall and is the daughter of John and Amy Regier.

Cold weather rule outlines process to avoid
winter disconnection and loss of electricity
The state’s Cold Weather Rule guides utilities on winter disconnections as
long as customers follow these main guidelines.
Residential customer notice
Restrictions for
disconnection
An electric cooperative must not disconnect and must reconnect the

utility service of a home between October 15 and April 15 if the
1. If a customer must be involuntarily
disconnection affects the primary heat source for the residential unit
disconnected between October 15
and all of the following conditions are met:
and April 15 for failure to comply with residential disconnection
1. The household income of the customer is at or below 50 percent
provisions, it must not occur on a
of the state median household income. The electric cooperative
Friday, unless the customer declines
may verify income on forms it provides or obtain verification of into enter into a payment agreement offered that day in
come from the local energy assistance provider. A customer meets
person or via personal contact by telephone by the electhe income requirements of this clause if the customer receives any
tric cooperative;
public assistance, including energy assistance that uses an income
eligibility threshold set at or below 50 percent of the state median 2. The disconnection must not occur on a weekend,
holiday or the day before a holiday, when utility offices
household income;
are closed, or after the close of business on a day when
2. A customer enters into and makes reasonably timely payments
disconnection is permitted, unless a field representative
under a payment agreement that considers the financial resources
from the electric cooperative who is authorized to enter
of the household; and
into a payment agreement, accept payment and continue
3. A customer receives referrals to energy assistance, weatherization,
service offers a payment agreement to the customer; and
conservation or other programs likely to reduce the customer’s
3. If a customer does not respond to a disconnection
energy bills. In addition, an electric cooperative must, between
notice, the customer must not be disconnected until the
August 15 and October 15 of each year, notify all residential
utility investigates whether the home is occupied. If the
customers of these provisions.
unit is occupied, the utility must immediately inform
Before disconnecting service to a residential customer between
the occupant of the provisions of this section. If the unit
October 15 and April 15, an electric cooperative must provide:
is unoccupied, the utility must give seven days written
1. A notice of the proposed disconnection;
notice of the proposed disconnection to the local energy
assistance provider before disconnecting. If, prior to
2. A statement with the customer’s rights and responsibilities;
disconnection, a customer appeals a notice of involuntary
3. A list of local energy assistance providers;
disconnection, as provided by the utility’s established ap4. Forms on which to declare an inability to pay; and
peal procedure, the utility must not disconnect until the
5. A statement explaining available time-payment plans and other
appeal is resolved.
options to secure continued utility service.

Emergency energy assistance phone numbers
Des Moines Valley Health & Human Services (Cottonwood County)................ 831-1891
Des Moines Valley Health & Human Services (Jackson County)...................... 847-4000
Jackson County Sheriff’s Department.................................................................. 847-4420
Martin County Human Services............................................................................ 238-4757
Martin County Sheriff’s Department..................................................................... 238-4481
MN Dept. of Energy Services (Ask for fuel assistance)............................ 1-800-657-3805
Minnesota Valley Action Council................................................................ 1-800-767-7139
Brown County.................................................................................................. 354-3138
Martin County................................................................................................... 238-1663
Watonwan County............................................................................................ 375-5748
Salvation Army’s Heat Share (Jackson & Martin Co.)......................................... 238-9797
Watonwan County Human Services..................................................................... 375-3294
United Community Action Partnership (Jackson & Cottonwood Co.).... 1-800-992-1710
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If you
live in an
area that
is not
listed,
call your
electric
co-op for
details.

Watonwan County Fair
$25 drawing winners are
Kim Crowley, Madelia and
Jessica Carr-Maul, Madelia.

South Central Electric

2 0 1 9 R E B AT E P R O G R A M S
Recipient must be a South Central Electric member. Any checks or credits will be
made in the name or account of the member. The program will end when funds are
exhausted; additional rebates may be added at a later date. The completed applications
will be processed on a first come first served basis as they are received in our office.
Rebate applications can be requested by calling the St. James office or available on line
at www.southcentralelectric.com.
Appliance Rebates: Please see rebate applications for details.
MUST BE AN ENERGY STAR® APPLIANCE TO QUALIFY.

Electric Clothes Dryer.......................................$25 Credit applied to the energy bill
Dehumidifier....................................................$15 Credit applied to the energy bill
Purchase new Refrigerator and recycle
old refrigerator...........................................$75 Credit applied to the energy bill
Purchase new Freezer and recycle old freezer......$75 Credit applied to the energy bill

Thanks to everyone who
stopped by our fair booth.

on Facebook!

Air Source Heat Pumps.................. $500
Ductless Heat Pump...................... $500
Ground Source Heat Pump............ $400/ton
Air Conditioner Tune Up............... $30
Managed Electric Heat................... $20/kW
Radio controlled, qualifies for discount of $.031/kWh
on system usage. Stored or dual fuel heat.
Heat pumps are not eligible for this program.
Commercial and Industrial Rebates: Rebates are available on a custom basis.
Rebates will be based on kW reduction on retrofit projects. To be eligible for a rebate
the project must have a minimum savings of 1kW. We do not have rebate programs
for new construction. Call SCEA for information on these rebates.

Keep your home
running with a Briggs
& Stratton Standby
Generator

LIFE.

IN PEAK DEMAND.

South Central Electric offers Briggs & Stratton residential
automatic standby generators. You can protect your family
and home whether you are there or not. The automatic
generators will power your home as soon as it senses loss
of power. When the power is restored your generator will
automatically shut off. You don’t have to do anything.
 Briggs & Stratton Fortress Models with 6 or 10 year
warranty.
 Automatic transfer switch.
 Estimated cost with electric installation $5,800 to $9,500.
 Runs on LP or Natural Gas.
 Financing available – pay on your regular monthly electric
bill. South Central Electric offers members 24 or 36
month financing.
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Official monthly newsletter

South Central Electric
71176 Tiell Dr., PO Box 150
St. James, MN 56081-0150
(507) 375-3164
Outages: (888) 805-7232
E-mail address:
sce@southcentralelectric.com

Members Enjoy Energy Tour

South Central and Redwood Electric members enjoyed beautiful weather during this
year’s energy tour. The three-day tour included some meals, hotel and transportation
from the cooperative to Bismarck, ND. The first day is a travel day. Members can sit
back, relax and play some bus bingo as they check out the countryside.
The second day started with
a visit to Freedom Mine. It is
the largest lignite coal mine
in the United States. It provides coal to nearby power
plants operated by Basin
Electric Power Cooperative.
Land reclamation is a big
part of coal mining in North
Dakota. Before any dirt is
moved the area is completely surveyed and mine operators acquire a bond. Once mining in an area is complete reclamation begins. The state inspects reclamation projects
before releasing any bond. In the end the land is returned to its original purpose.
Coal from the Freedom Mine is
delivered to the next tour stop,
nearby Antelope Valley Station. The
900-megawatt coal fired power plant
is Basin Electric’s second largest power
generation plant. Members learned
how the plant operates and toured different areas of the plant.
Members
took a
lunch break in the little town of Riverdale, ND. Riverdale was created by the Corps of Engineers to house
workers during construction of the Garrison Dam on
the Missouri River. Garrison Dam was the next stop on
the tour. The dam is the fifth largest earthen dam in the
world. It has five generating units and produces an annual average of 2.6 million mega-watt hours of electricity.
Members toured the inner workings of the dam, learned
how it was built and how it creates electricity.
To wrap up a long day of energy education, members enjoyed a peaceful evening on
a private river boat cruise on the Missouri river back in Bismarck. The cruise included a pizza buffet. Members could relax with a beverage from the boat’s cash bar.
The final day was the bus trip back with more bingo and prizes. We’ll be taking the
trip again next year. If members are interested look for an announcement in our
newsletter next spring with dates.

Web:
www.southcentralelectric.com
Office hours:
Monday through Friday
May 1 – September 30: 7 a.m. to 3:30 p.m.
October 1 – April 30: 8 a.m. to 4:30 p.m.

Starting May 1
office hours are 7 a.m. to 3:30 p.m.
Ron Horman, General Manager
Board of Directors
Mark Sandberg, President
Ron Jorgenson, Vice President
Mike Miest, Secretary
Brad Asendorf, Treasurer
Brent Imker, Director
William Kunz, Director
Matt Peters, Director
The Board meets the fourth Tuesday of the
month at South Central Electric’s building
at 71176 Tiell Dr., St. James, MN.
Please see our website for a summary of
the board meetings.

www.southcentralelectric.com
This institution is an equal opportunity provider and
employer.
If you wish to file a Civil Rights program complaint
of discrimination, complete the USDA Program
Discrimination Complaint Form, found online at
http://www.ascr.usda.gov/complaint_filing_cust.html,
or at any USDA office, or call (866) 632-9992
to request the form. You may also write a letter
containing all of the information requested in the
form. Send your completed complaint form or letter
to us by mail at U.S. Department of Agriculture,
Director, Office of Adjudication, 1400 Independence
Avenue, S.W., Washington, D.C. 20250-9410, by
fax (202) 690-7442 or email at program.intake@
usda.gov.

