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CTV works to provide local, affordable TV service
Your electric cooperative wants to say thank you for being a loyal
CTV subscriber. This summer CTV received more phone calls than
usual about poor reception issues, which are explained below.

CTV consists of four electric cooperatives: BENCO Electric, Brown
County REA, Federated REA and South Central REA; they combined
efforts in 1992 to create Cooperative Television Association (CTV).
CTV operates three UHF towers located at Godahl, Jackson and Frost
re-broadcasting more than 40 UHF channels.
Reception issues two-fold
• Atmospheric issues, especially from mid-July through harvest, affect CTV signals the most. Believe it or not, moisture,
cornfields and humidity cause interference. Once corn reaches
its maximum height, it emits a lot of moisture into the air that
hinders UHF signal, particularly in the mornings and evenings.
Google “tropospheric propagation” for technical details on
this. The moisture from hazy, humid days and foggy days also
deflects the UHF signal reducing CTV’s reach.
• Another major reception issue arose last year when the Federal
Communications Commission (FCC) auctioned off to cellular
companies the UHF frequency spectrum used by CTV. Last
fall, CTV was required to move to a different spectrum with a
smaller bandwidth and cram all 40 of its channel signals into a
more compact space. Along with this “repack,” CTV was mandated by the FCC to lower its power output on some channels
to lessen interference with other broadcasters. There are now
more channels operating on the same lower power frequencies.
They compete for bandwidth so when weather conditions exist,
more stations are impacted. In essence, many channels are operating on fewer frequencies.
Moving forward
CTV cannot do anything about weather-related issues. However,
CTV petitioned the FCC to allow it to increase the power slightly on
three channels. CTV is now waiting for the green light to proceed.
These power increases would happen at the Godahl Tower first. Is
this a silver bullet solution? No, but it is a step in the right direction.
CTV will keep pressure on the FCC to work on these reception
issues. CTV also has a representative on the national board, which
is also addressing this issue on the national level.
Reception issues have caused some viewers to drop their paid subscription. CTV regrets this, but hopes to win back such viewers.
The $8 monthly CTV charge on the co-op’s electric bill or $96

Have you noticed pixelated channels on CTV this past
summer? The reasons for that are two-fold: weather
conditions in the atmosphere and FCC requirements.

billed once a year is minimal compared to what major TV vendors charge. Subscriptions help CTV with operational expenses
in this everchanging world. CTV’s expenses related to the FCC
auction and channel repack totalled more than $100,000.
Upgrades included installing amplifiers, filters and transmitters in
a short period to limit shutdown time as much as possible. Paid
subscriptions allow CTV to operate and pay for these changes.
Broadcasting approximately 40 channels from three towers is an
expensive operation, but CTV has talented technicians, engineers
and attorneys working on its behalf to keep moving forward. If
you are not a CTV subscriber, please consider it; call your local
co-op to join or visit their website for a channel listing.
The electric cooperative’s staff and governance teams are sympathetic to viewers’ concerns and are doing everything possible to
improve reception. Clearly, CTV cannot control Mother Nature,
the FCC and cellular companies. These factors affect CTV’s ability to operate its very affordable, basic TV programming service
in southwestern and south central Minnesota. CTV hopes viewers
now have a better understanding of the challenges we all face and
realize that CTV wants to provide good service and will continue
to work toward improving reception.

be replaced. A dirty filter forces your
heating system to work harder and waste
energy. You may also want to have a
technician verify that the furnace will
heat the home at peak efficiency.

Don’t Let
Your Winter
Efficiency
Fall Behind
Take time this fall to make improvements around the home that will
boost energy efficiency. Winter tends to bring increased expenses from
hosting holiday celebrations, buying gifts, and warming the home
through frigid temperatures. While it can be the most wonderful time
of the year, it can also be the most costly and least efficient. Fortunately, there are ways you can prepare your home now to help cut back on
those winter energy costs.
Start the season off with a fresh filter and a thorough cleaning of your
furnace. The filter should be checked every month. Dirty ones should

KEEP SAFE
AND WARM
THIS WINTER
When the chill of fall and winter set in, be aware of potential fire
hazards that are lurking in your home. Whether keeping warm
with heat from your furnace, space heater, fireplace, or electric
blanket, Safe Electricity offers these tips to prevent a fire
in your home:

Have your furnace
inspected annually.

Always place your space
heater on a steady
surface and away from
curtains, tablecloths or
other flapping fabrics. Use
a space heater with an
automatic shut-off switch.

Be sure your chimney
is clear before each
use, and cover your
fireplace with a screen
to keep children and
pets away from flames.

For more tips on fire prevention, visit
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Inspect electric blankets
for scorch marks or visible
damage regularly.

Once your heating system is working
as efficiently as possible, take the time
to ensure that you are not losing energy
through air leaks around the home.
Check for drafts around windows, doors,
fireplaces, electrical boxes, outlets, and
light switches. Use caulk and weather
stripping to fill in gaps and leaks. Also
check your attic insulation level. According to EnergyStar.gov, if it is just level with or below
the floor joists, more insulation should be added to
help prevent you heat loss and save energy.
When temperatures drop, it takes more energy to
heat the water in the home. You can lower the temperature of the water heater to 120 degrees Fahrenheit and still enjoy comfortable hot water—with
lowered heating costs.
Other, small changes in the home can also help
reduce energy costs for the upcoming seasonal drops
in temperature. Before you begin to heat the home,
check that vents are not blocked by furniture or curtains. Make sure that radiators or baseboards are also
clean and unobstructed so that they can distribute
heat more efficiently. If you have a fireplace, be sure
to keep the damper closed when it is not being used.
If you do not foresee use of the fireplace, plug and
seal the flue.
Do not heat rooms that are not being used. Let sun
shine in throughout the day. Close drapes on northfacing windows, but keep them open on southern
and eastern windows. Be sure to close your window
coverings on cloudy days and at night to reduce
heat loss. Adding area rugs into your décor can help
insulate the floor of your room, using less heat when
temperatures drop.
If you have a schedule where you are regularly
away from home for part of the day, consider
installing a programmable thermostat, which can
help you save money. Also, if you are looking to
replace an older appliance, consider Energy Star
labeled products, which can save you money over
the life of the appliance.
“By preparing before cold weather hits, you’ll be able
to make improvements that will help you cut back
on energy waste so that the first cold snap doesn’t
take you by surprise,” says Molly Hall, executive
director of the Energy Education Council.
For more information on energy efficiency, please
visit EnergyEdCouncil.org.

South Central Electric

2 0 1 9 R E B AT E P R O G R A M S
Kelli Nessler Joins
the South Central
Electric Team
Kelli Nessler of St. James has joined our
office staff. Like many of our staff, Kelli
will have a number of responsibilities
including customer service and
accounting. She has an Associate Degree
in Accounting and will be completing
her Bachelor Degree in Accounting this
December. Please give Kelli a warm
welcome.

Recipient must be a South Central Electric member. Any checks or credits will be
made in the name or account of the member. The program will end when funds are
exhausted; additional rebates may be added at a later date. The completed applications
will be processed on a first come first served basis as they are received in our office.
Rebate applications can be requested by calling the St. James office or available on line
at www.southcentralelectric.com.
Appliance Rebates: Please see rebate applications for details.
MUST BE AN ENERGY STAR® APPLIANCE TO QUALIFY.

Electric Clothes Dryer.......................................$25 Credit applied to the energy bill
Dehumidifier....................................................$15 Credit applied to the energy bill
Purchase new Refrigerator and recycle
old refrigerator...........................................$75 Credit applied to the energy bill
Purchase new Freezer and recycle old freezer......$75 Credit applied to the energy bill
Air Source Heat Pumps.................. $500
Ductless Heat Pump...................... $500
Ground Source Heat Pump............ $400/ton
Air Conditioner Tune Up............... $30
Managed Electric Heat................... $20/kW
Radio controlled, qualifies for discount of $.031/kWh
on system usage. Stored or dual fuel heat.
Heat pumps are not eligible for this program.
Commercial and Industrial Rebates: Rebates are available on a custom basis.
Rebates will be based on kW reduction on retrofit projects. To be eligible for a rebate
the project must have a minimum savings of 1kW. We do not have rebate programs
for new construction. Call SCEA for information on these rebates.

ONLINE PAYMENT AND BILLING WITH SMARTHUB
Members can now pay their bills on-line with South Central Electric's new on-line bill payment system; SmartHub.
You can even download the SmartHub app for your mobile device or tablet.
To get started visit our web site southcentralelectric.com and click on the SmartHub logo. Once you are at the
SmartHub site you'll have to sign up as a first time user by
clicking the "New User" link and follow the prompts.
Once you're signed up, you can:
■ Pay your bill immediately with a secure on-line payment.
■ View monthly electric usage and history.
■ Manage account information and track payment history

from mobile devices or the web.

■ Submit meter readings.
■ Receive emails regarding bills.
■ Sign up for automatic payments.

For your mobile device or tablet
download the free "SmartHub" app
from the APP Store or Google Play.
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Official monthly newsletter

South Central Electric
71176 Tiell Dr., PO Box 150
St. James, MN 56081-0150
(507) 375-3164
Outages: (888) 805-7232
E-mail address:
sce@southcentralelectric.com
Web:
www.southcentralelectric.com
Office hours:
Monday through Friday
May 1 – September 30: 7 a.m. to 3:30 p.m.
October 1 – April 30: 8 a.m. to 4:30 p.m.

Starting October 1
office hours are 8 a.m. to 4:30 p.m.
Ron Horman, General Manager
Board of Directors
Mark Sandberg, President
Ron Jorgenson, Vice President
Mike Miest, Secretary
Brad Asendorf, Treasurer
Brent Imker, Director
William Kunz, Director
Matt Peters, Director
The Board meets the fourth Tuesday of the
month at South Central Electric’s building
at 71176 Tiell Dr., St. James, MN.
Please see our website for a summary of
the board meetings.

www.southcentralelectric.com

SCEA Water Heater
Program

SCEA’s peak shave water heater program provides
members with a Marathon water heater at a discounted price for participating in the load management program. The cost for water heaters is $450.
This is a great value for members. SCEA pays the cost
of the electrician to wire the water heater and radio
control. The member would pay any costs incurred
by a plumber.

This institution is an equal opportunity provider and
employer.
If you wish to file a Civil Rights program complaint
of discrimination, complete the USDA Program
Discrimination Complaint Form, found online at
http://www.ascr.usda.gov/complaint_filing_cust.html,
or at any USDA office, or call (866) 632-9992
to request the form. You may also write a letter
containing all of the information requested in the
form. Send your completed complaint form or letter
to us by mail at U.S. Department of Agriculture,
Director, Office of Adjudication, 1400 Independence
Avenue, S.W., Washington, D.C. 20250-9410, by
fax (202) 690-7442 or email at program.intake@
usda.gov.

on Facebook!

