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Members visit North Dakota on Energy Tour
South Central Electric members visited the Underwood, ND area on this
year’s energy tour. First stop on the tour was Coal Creek Station, a Great River
Energy coal fired electric generation plant that began producing power in 1979.
Coal Creek Station is North Dakota’s largest power plant with a capacity of
more than 1,100 megawatts. Next on the itinerary was Garrison Dam. When
completed in 1953 Garrison Dam was the largest earthen dam in the world.
It now stands as the fifth largest. South Central Electric receives power from
the dam through the Western Area Power Administration (WAPA). The third
stop was Falkirk Mine near Underwood. The mine supplies coal to Coal Creek
Station that sits next to the mine. Members enjoyed a guided bus tour through
the surface coal mine. When mining an area is completed the land goes through
an intensive restoration process and
looks no different than the surrounding
countryside. Members ended their busy
day with a pleasant river boat cruise on
the Missouri River in Bismarck.

Members view one of the two
massive turbines (orange enclosures)
that generate the power at Coal
Creek Station.
You can see for miles and miles from
the observation deck on the 21st
floor of the power plant.

Great River Energy tour guides explain
the workings of the power plant to
members as they tour the facility.

2018 Energy Tour participants
outside of Falkirk Mine.

Cold weather rule outlines process to avoid
winter disconnection and loss of electricity
The state’s Cold Weather Rule guides utilities on winter disconnections as
long as customers follow these main guidelines.
Residential customer notice
Restrictions for disconnection
An electric cooperative must not disconnect and must reconnect
the utility service of a home between October 15 and April 15 if
the disconnection affects the primary heat source for the residential unit and all of the following conditions are met:
1. The household income of the customer is at or below 50
percent of the state median household income. The electric
cooperative may verify income on forms it provides or obtain
verification of income from the local energy assistance provider. A customer meets the income requirements of this clause if
the customer receives any public assistance, including energy
assistance that uses an income eligibility threshold set at or
below 50 percent of the state median household income;
2. A customer enters into and makes reasonably timely payments under a payment agreement that considers the financial resources of the household; and

1. If a customer must be involuntarily
disconnected between October 15 and
April 15 for failure to comply with
residential disconnection provisions,
it must not occur on a Friday, unless
the customer declines to enter into a
payment agreement offered that day
in person or via personal contact by
telephone by the electric cooperative;
2. The disconnection must not occur on a weekend, holiday
or the day before a holiday, when utility offices are closed,
or after the close of business on a day when disconnection
is permitted, unless a field representative from the electric
cooperative who is authorized to enter into a payment agreement, accept payment and continue service offers a payment
agreement to the customer; and

3. A customer receives referrals to energy assistance,
3. If a customer does not respond to a disconnection notice,
weatherization, conservation or other programs likely to
the customer must not be disconnected until the utility
reduce the customer’s energy bills. In addition, an electric coinvestigates whether the home is occupied. If the unit is ocoperative must, between August 15 and October 15 of each
cupied, the utility must immediately inform the occupant of
year, notify all residential customers of these provisions.
the provisions of this section. If the unit is unoccupied, the
Before disconnecting service to a residential customer between
utility must give seven days written notice of the proposed
October 15 and April 15, an electric cooperative must provide:
disconnection to the local energy assistance provider before
disconnecting. If, prior to disconnection, a customer appeals
1. A notice of the proposed disconnection;
a notice of involuntary disconnection, as provided by the
2. A statement with the customer’s rights and responsibilities;
utility’s established appeal procedure, the utility must not
3. A list of local energy assistance providers;
disconnect until the appeal is resolved.
4. Forms on which to declare an inability to pay; and
5. A statement explaining available time-payment plans and
other options to secure continued utility service.

Emergency energy assistance phone numbers

Des Moines Valley Health & Human Services (Cottonwood County)................ 831-1891
Des Moines Valley Health & Human Services (Jackson County)...................... 847-4000
Jackson County Sheriff’s Department.................................................................. 847-4420
Martin County Human Services............................................................................ 238-4757
Martin County Sheriff’s Department..................................................................... 238-4481
MN Dept. of Energy Services (Ask for fuel assistance)............................ 1-800-657-3805
Minnesota Valley Action Council................................................................ 1-800-767-7139
Brown County.................................................................................................. 354-3138
Martin County................................................................................................... 238-1663
Watonwan County............................................................................................ 375-5748
Salvation Army’s Heat Share (Jackson & Martin Co.)......................................... 238-9797
Watonwan County Human Services..................................................................... 375-3294
United Community Action Partnership (Jackson & Cottonwood Co.).... 1-800-992-1710

If you live in an area that is not listed, call your electric co-op for details.
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South Central Electric

2 0 1 8 R E B AT E P R O G R A M S
Recipient must be a South Central Electric member. Any checks or credits will be made in the name or account of the member.
The program will end when funds are exhausted; additional rebates may be added at a later date. The completed applications will
be processed on a first come first served basis as they are received in our office. Rebate applications can be requested by calling the
St. James office or available on line at www.southcentralelectric.com.
Appliance Rebates: Please see rebate applications for details, MUST BE AN ENERGY STAR® APPLIANCE TO QUALIFY.
Electric Clothes Dryer......................................................$25 Credit applied to the energy bill
Dehumidifier....................................................................$15 Credit applied to the energy bill
Purchase new Refrigerator and recycle old refrigerator......$75 Credit applied to the energy bill
Purchase new Freezer and recycle old freezer.....................$75 Credit applied to the energy bill
Air Source Heat Pumps.................. $400.00
Ductless Heat Pump...................... $400.00
Ground Source Heat Pump............ $400.00/ton
Air Conditioner Tune Up............... $30.00
Managed Electric Heat................... $20.00/kW
Radio controlled, qualifies for discount of $.031/kWh
on system usage. Stored or dual fuel heat.
Heat pumps are not eligible for this program.

Commercial and Industrial Rebates:
Rebates are available on a custom basis.
Rebates will be based on kW reduction on
retrofit projects. To be eligible for a rebate
the project must have a minimum savings
of 1kW. We do not have rebate programs
for new construction. Call SCEA for
information on these rebates.

100% Renewable
Option Available
South Central Electric’s REC
(renewable energy credit) program
allows members the choice of
100% renewable energy. By
participating members will have
their entire electric usage for the
year offset by renewable energy
credits. Participating members
only pay a small additional charge
each month of $.001/kWh. On a
monthly bill with 1,000 kWh’s of
usage that’s only $1.00.
South Central Electric will
purchase and retire renewable
energy credits (REC’s) each year
to offset participating members
electric usage on their behalf.
REC’s are closed under South
Central Electric’s renewable
program. Members don’t need to
install or track anything. Once
you sign up for the program
South Central Electric will do
the rest. Interested contact our
office or visit our website for
more information. The 100%
renewable program is listed under
the membership tab on our
website; southcentralelectric.com.
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ONLINE PAYMENT AND BILLING
WITH SMARTHUB
Members can now pay their bills on-line with South
Central Electric's new on-line bill payment system;
SmartHub. You can even download the SmartHub app
for your mobile device or tablet.

To get started visit our web site southcentralelectric.com and click on the
SmartHub logo. Once you are at the SmartHub site you'll have to sign up as a first
time user by clicking the "New User" link and follow the prompts.
Once you're signed up, you can:
■ Pay your bill immediately with a secure
on-line payment.
■ View monthly electric usage and history.
■ Manage account information and track

payment history from mobile devices or
the web.

■ Submit meter readings.
■ Receive emails regarding bills.
■ Sign up for automatic payments.

For your mobile device or tablet download the
free "SmartHub" app from the APP Store or
Google Play.

Watonwan County Fair
$25 bill credit winners are
Norman Junker of St. James
and James Mohwinkel of Ormsby.

Official monthly newsletter

South Central Electric
71176 Tiell Dr., PO Box 150
St. James, MN 56081-0150
(507) 375-3164

E-mail address:
sce@southcentralelectric.com
Web:
www.southcentralelectric.com
Office hours:
Monday through Friday
May 1 – September 30: 7 a.m. to 3:30 p.m.
October 1 – April 30: 8 a.m. to 4:30 p.m.
Ron Horman, General Manager
Board of Directors
Mark Sandberg, President
Ron Jorgenson, Vice President
Brent Imker, Secretary
Mike Miest, Treasurer
Brad Asendorf, Director
William Kunz, Director
Matt Peters, Director
The Board meets the fourth Tuesday of the
month at South Central Electric’s building
at 71176 Tiell Dr., St. James, MN.

Starting May 1
office hours are 7 a.m. to 3:30 p.m.
This institution is an equal opportunity provider and
employer.
If you wish to file a Civil Rights program complaint
of discrimination, complete the USDA Program
Discrimination Complaint Form, found online at
http://www.ascr.usda.gov/complaint_filing_cust.html,
or at any USDA office, or call (866) 632-9992
to request the form. You may also write a letter
containing all of the information requested in the
form. Send your completed complaint form or letter
to us by mail at U.S. Department of Agriculture,
Director, Office of Adjudication, 1400 Independence
Avenue, S.W., Washington, D.C. 20250-9410, by
fax (202) 690-7442 or email at program.intake@
usda.gov.

Local Organizations Can Apply for Funds
Are you a local organization that helps improve the lives of the residents in
Watonwan, Cottonwood and Martin counties? Your organization can apply for
funding from the South Central Electric Association Trust.
The South Central Electric Association Trust distributes funds contributed by
South Central Electric members through its Operation Round Up® program. The
independent Trust Board, which consists of South Central Electric members,
evaluates local funding requests and distributes the funds.
The Trust Board is seeking applications for its fall round
of funding. Local organizations that improve the lives
of area seniors, educate, provide emergency response,
community service and other charitable programs may
be eligible for funds. The deadline for submitting applications is October 31, 2018. You can download the application from South Central Electric’s website: www.southcentralelectric.com or call
South Central Electric at 375-3164 (ask for Jim) to request an application. The
recipients will be announced in November.

on Facebook!

